A.

Preparing for Financial Counselling with Credit Counselling Singapore

To make the most out of a Financial Counselling session, please read through this document before
your scheduled appointment.
If you have completed our Online Debt Management Course, you would probably have a good idea
of what you could expect during a session with a CCS Financial Counsellor. Nonetheless, you may
still wish to read through this document to familiarise yourself with what might be expected.

Why are you having a financial counselling session?

1.

You want to take stock of your overall financial situation.

2.

You want to explore the options available to address an unsecured debt problem.

3.

You want to have a better understanding of the consequences of each option.

4.

You want to make an informed decision on the most appropriate course of action to take
to address your debts.

5.

You want to discuss your situation with a professional financial counsellor in a private
setting.
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B.

C.

What should you do on the day of your counselling session?

1. Remote financial counselling by phone

2. Onsite financial counselling at CCS office

1. Please set aside at least 45 minutes of
uninterrupted time for counselling by
phone.

1. CCS has put in place safe management
measures at our office to minimise the
risk of interaction amidst the COVID-19
situation.

2. Fully charge your phone battery and be at
a place with a stable signal if you want us
to call you on your mobile phone.
3. Be at a place where there is little
distractions, so that you may speak in
privacy and at ease.
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4. Have a copy of your budget page and list
of bank creditors ready (you may print out
from the Counselling Request Form that
you have submitted).

5. Have a pen, a calculator and some paper,
so you may write down notes.

2. You need to sanitise your hands and do a
compulsory TraceTogether-only SafeEntry
check-in using the TraceTogether app or
token before entering our premises.
3. You are requested to WEAR A MASK
during your visit to our office.
4. Arrive at least 15 minutes before the
scheduled time.
5. Give yourself more time if you required
assistance to print out any documents
(eg. Credit report) that may be required.
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What is expected of you during the counselling session?

1.

You are encouraged to be upfront and comprehensive in your sharing. Be prepared to
answer questions about your sources of income, assets you own, amount of money you
owe, and parties you owe money to. In addition, items that you spend on, such as
utilities, meals at work, pet expenses, etc.

2.

Volunteer information that may have an impact on your financial position and ability to
service your debts.

3.

Work together with the Financial Counsellor to draw up a monthly budget that will cater
for your essential expenses.

4.

Be prepared to make adjustment to your lifestyle and make changes to your spending
habits so that you are able to set aside money to work out a debt repayment plan.

5.

Be open to consider options, depending on your prevailing financial circumstances.

6.

Pay attention to the debt advices provided.

E.

Extended Support Scheme – Individuals (ESS-I) – offered by banks
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D.

Extended Support Scheme – Individuals (Personal Unsecured Credit)

1. Individuals can apply for the ESS-I (Personal Unsecured Credit) to convert outstanding
unsecured balances from their credit cards and other revolving credit lines to a term
loan any time until 30 September 2021.
2. The term loan is repaid in fixed monthly instalments over a maximum repayment
period of five years at 8% pa.
3. Subject to eligibility criteria and approval by banks:
a. For Singapore Citizen or Permanent Resident.

b. Suffered at least 25% loss of income or loss of employment after 1 February 2020
(proof of impact on income required).
c. Have accounts that are between 30 and 90 days past due,

d. Must not be on any existing debt repayment or restructuring programme.
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Extended Support Scheme – Individuals (Mortgages)

1. Individuals with residential property loans may apply to their bank or finance company
to defer either (i) principal payment or (ii) both principal and interest payments up to
31 December 2021.

2. Subject to eligibility criteria and approval by banks
a. Suffered at least 25% loss of income or loss of employment after 1 February 2020
(proof of impact on income required).

b. Mortgage repayments are no more than 90 days past due.
For more information, visit https://www.abs.org.sg/docs/library/extended-support-scheme--individuals_24jun2021.pdf.
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F.
1.

Summary of Debt Settlement Options
Debt Consolidation Plan (DCP)
Individuals can apply for a Debt Consolidation Plan with any banks that offers the
programme. A DCP is a debt refinancing programme that offers the borrower the
option to “combine” all unsecured credit facilities (Note: some loans, eg. renovation
loan, education loan, credit facility granted for businesses, etc, are excluded) across
different banks into a single term loan with a single bank.
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Applications are subject to eligibility criteria and approval by banks. To be eligible, you
must:
1. Be a Singapore Citizen or Permanent Resident;

2. Earn between S$20,000 and below S$120,000 per year with Net Personal Assets
of less than $2 million; and

3. Have total outstanding balances for all credit cards and unsecured credit facilities
that exceeds 12 times of your monthly income.

Self-Administration
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2.

You may approach creditors directly to make an appeal for an affordable instalment
repayment plan. You will need to explain your financial situation and propose a
repayment amount that you can afford.
All requests and appeals are subject to banks’ acceptance.

3.

Lump Sum Settlement with Discount

If you can raise a lump sum of money, you may approach creditors directly to offer a
discounted settlement of the debt with a lump sum payment. This option normally
depends on having assets available that can be liquidated to raise a lump sum, or
obtaining a friendly loan, to negotiate for a discounted settlement of the debt owed.
All proposals for settlement are subject to banks’ acceptance.

CCS Debt Management Programme (DMP)
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4.

1. A DMP is a monthly instalment debt repayment plan facilitated by CCS on behalf
of the borrower to repay unsecured debts owing to the latter’s banks and licensed
moneylenders.
2. CCS will assess the borrower’s payment capacity to make monthly instalment
payment of a certain amount to settle the debts in full within 10 years.
3. A DMP must include all unsecured personal debts from banks. Debts from license
moneylenders may be considered under a Moneylender DMP.
4. While on a DMP, all credit cards and unsecured facilities will be cancelled, and the
borrower’s Credit Report will reflect the DMP arrangement.

5. All DMP proposed are subject to approval by banks. Moneylender DMP are subject
to approval by Moneylender creditors.
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5.

Bankruptcy
When a borrower owes a debt that cannot be repaid, either the borrower or the creditor
may file a Bankruptcy Application with the High Court.
Consequences of being made a bankrupt may include difficulties in securing a job for
some and the need to observe a list of dos and don’ts as a bankrupt, such as obtaining
permission before travelling overseas. This option should be seen as the last resort.
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The Official Assignee (OA) is an officer of the Court appointed to administer the affairs
of the bankrupt. The OA may require the bankrupt to sell off his/her assets and
determine the monthly contribution amount to be made to repay creditors.
Bankruptcy may be filed by creditors owed at least the following amounts:
1. For individuals: $15,000
2. For businesses: $15,000

6.

Debt Repayment Scheme (DRS)
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The Debt Repayment Scheme (DRS) is a pre-bankruptcy scheme which is
administered by the Official Assignee (OA). The OA will assess the debtor’s eligibility
and suitability for DRS and avoid bankruptcy.

It is not possible to sign up or apply for the DRS as it is only initiated when a bankruptcy
application is filed.
To be eligible, the debtor must fulfil the following criteria:

1. Has debts not exceeding $150,000.

2. Be gainfully employed and earning a regular income.

3. Has not been a bankrupt or been on the DRS in the last 5 years.

4. Has not been subject to a court-based arrangement in the last 5 years.
5. Is not a sole-proprietor or partner in any firm.

cc

When successfully placed on DRS, the debtor is not considered a bankrupt and must
commit to a repayment plan to repay creditors over a period of up to five years.

Contact Us
To change appointment date or time, email precounsel@ccs.org.sg or call 6225 5227
Find out more, visit https://ccs.org.sg/consumer/debt-management/
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